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In the following questionnaire we have four main goals:

1. To establish whether the current instructions for downloading ASPL and associated documentation are enough for users to get the system running and operating as intended.

2. To get some impression of the usability of the system.

3. To get some idea of the adequacy of ASPL’s use of semantic technologies (especially ontologies) in the learning context.

4. To get some feedback on the pedagogic aspects of the system. We need this to inform the design of a more rigorous learner oriented experiment later in the year.  At this point we are canvassing opinions from users (who are mainly researchers and other academics rather than learners) as to how well they think ASPL might satisfy certain criteria.

Please send your completed questionnaires via email to a.stutt@open.ac.uk

Thanks for your time.

ASPL development team
KMi
The Open University
Milton Keynes
MK7 6AA
UK
A. Usability
Installation and Setup
A-1a. How happy were you with the download site?
	
Unhappy
Happy
Very Happy




A-1b. Have you any suggestions as to how it might be improved?






A-2a. How happy were you with the installation and set-up instructions?
	
Unhappy
Happy
Very Happy




A-2b. Have you any suggestions as to how they might be improved?
 





A-3. Did you have any problems with the browser/ASPL combination? If so, can you briefly indicate what they were (and say which platform and browser you used). (E.g., problems with conflicting key combinations between browser and ASPL.)






A-4. Did you have any problems loading lexica/ontologies? If so, briefly list them.






A-5. Would the addition of an uninstall option be useful?
Yes
No
Don’t know




General usage
A-6. Please list any problems you had when you tried to access services from the pop up menu (i.e., when accessing the plainmoor.open.ac.uk ASPL server).
 





A-7. Please indicate how useful you found the documentation/manual?
Not very
Reasonably 
Very




A-8. Would the addition of a help facility be useful?
Yes
No
Don’t know





A-9.Was the overall performance of ASPL:
Inadequate
Adequate
Excellent




Interface design/accessibility
A-10. Please indicate how well designed you felt the system interface was?
Not very
Reasonably
Very 




A-11. Did you find the ASPL icons clear and legible?
Not very
Reasonably
Very 




A-12. Were the ASPL tooltips for the ontology categories sufficient?
Not sufficient
About right
More than needed




A-13. Would you like to be able to modify fonts, colours, etc. more than is currently available?
Yes
No
Don’t know




A-14a. Are you satisfied with the accessibility of ASPL?
Yes
No
Don’t know







A-14b. Do you have any suggestions for improving accessibility?






A-15a. How useful was the ability to customize the Magpie plug-in (via User preferences)?	
Not very
Reasonably
Very 




A-15b. What other forms of Magpie plug-in customization would you like to see?






B. ASPL/REASE

B-1. Does the user need to know that different services access different databases?
Yes
No
Don’t know




B-2. Did you find it easy to interact with REASE to access material pointed to by ASPL services?
Yes
No
No opinion




B-3. Did you find it easy to set up an account on REASE?
Yes
No
No opinion




B-4. List any other problems you had with REASE and/or the combined ASPL/REASE system and any suggestions for improvement.





C. Semantic technology
Visualization and customization
C-1. Did you feel that the four categories of highlighted concept (SW technologies, SW activities, Other SW topics, Community) were: 
Too few
Adequate
Too many




C-2. Would 8 (limit of colour differentiation) be enough?
Too few
Adequate
Too many




C-3. Can you think of better top-level categories for Semantic Web Studies?






C-4a. Do you think that there should be different sets of categories for different users (e.g., learners, developers, researchers)?
Yes
No
Don’t know




C-4b. If so, can you briefly list them?






C-5. Did you feel that user access to/awareness of the underlying ontology was adequate? 
Inadequate
Adequate
Excellent




C-6. Did you feel that users should be able to see where highlighted instances fit in the class hierarchy? 
Yes
No
Don’t know




C-7. How would you show more of the ontology structure?






C-8. Do you think that it would be useful to have class instances from more than one ontology highlighted at a time (currently only one)? For example a learner might want to have instances from classes in a pedagogic/instructional ontology highlighted as well as those from a domain ontology.
Yes
No
Don’t know




C-9. How important do you think it is for ASPL to have a way for users to select which classes should make up categories and which instances should be highlighted – i.e., for creating a private ontology/view? 
Unimportant
Important
Very Important




Interoperability
C-10. Currently ASPL ontologies are written in OCML. How important do you think it is that ASPL can make use of other formats such as XML/RDF/OWL?
Unimportant
Important
Very Important




C-11. How important do you think it is that ASPL should be able to import publicly available lexica/ontologies in XML/RDF/OWL?
Unimportant
Important
Very Important




C-12 How important do you feel that it is for ASPL to have a web-service architecture with the capability of using any arbitrary web service?
Unimportant
Important
Very Important




Developer Tools/Issues
C-13. How important do you think it is for ASPL to have a set of easy to use tools for ontology/lexicon creation?
Unimportant
Important
Very Important




C-14. How important do you think it is that ASPL should provide a tool which can produce a Magpie lexicon from any ontology submitted to it?
Unimportant
Important
Very Important




C-15. How important do you think it is for ASPL to have a set of easy to use tools for creating the services accessed from highlighted items?
Unimportant
Important
Very Important




C-16. How important is it for ASPL to have a means for automatically maintaining lexica/ ontologies – e.g., populating ontologies with new instances and relations?
Unimportant
Important
Very Important




D. Pedagogy
Theory
D-1. Please indicate how well you feel that ASPL assisted with/could assist with the following cognitive skills? 
(1  not very; 5  extremely well)?

Knowledge Recall


Comprehension 
– i.e. understanding recalled knowledge

Application 
– i.e. ability to use knowledge in novel contexts

Analysis 
– i.e. ability to see how knowledge is structured 

Synthesis 
– i.e. creation of new knowledge

Judgment/evaluation 
– i.e. ability to recognise value of knowledge


D-2. Please indicate how well you feel that ASPL assisted with/could assist with the following kinds of knowledge? 
(1  not very; 5  extremely well)?

Semantic knowledge
– i.e. definitions, relations etc.

Factual knowledge 
– i.e. statements about the world

Procedural knowledge 
– i.e. how to do something

Metacognitive knowledge
– i.e. knowing how to know/learn



D-3. Do you feel that ASPL makes learning more efficient – e.g., Could ASPL help learners to complete a learning task such as creating a citation list more quickly?
Yes
No
Don’t know





Practical matters 
D-4. What other external sources would you like ASPL to have access to (e.g., DBLP)?






D-5. Would you like a Learning Service (i.e., a service which can be associated with highlighted instances) which gathered information on persons from the World Wide Web and, if members of KnowledgeWeb, from the KnowledgeWeb portal?
Yes
No
Don’t know




D-6. Would you like a Learning Service which ranked results of searches?
Yes
No
Don’t know




D-7. Would you like a Learning Service which knows about the learner and can recommend new topics/papers/people etc? I.e., a form of personalization.
Yes
No
Don’t know




D-8. What other learning services would you like to see included in future versions of ASPL? 






D-9. What other functionality (apart from Magpie’s semantic browsing and associated learning services) would you like to see included in future versions of ASPL? For instance we have considered adding a tool which allows learners to develop a graphical representation of their learning tasks.







D-10. Add any critical comments or positive suggestions as to how the system might be improved.








Any other comments or suggestions
Finally, could you add any comments, criticisms or suggestions about any aspect of the system not covered in the above questions. Thanks for your cooperation in this; your answers will be used to improve future versions of ASPL
 






